
1 2 3 4 5 6

 Submit your NEB
application and

additional
documents via your

solar vendor or
WAPA’s online form.

A $250 fee is
required by credit

card.

Ensurance of
equipment and

document
compliance, system

design, grid
integration capacity,

permitting, and
installation
standards. 

SUBMIT
APPLICATION

APPLICATION
REVIEW

Once your
application is

approved, you are
enrolled in the Net

Energy Billing
Program.  

If the application is
not approved,

specific details will
be provided. 

APPLICATION
APPROVED

Submission of DPNR
Final Electrical

Certification by the
vendor through the

MyGov portal.

SUBMIT
ELECTRICAL
CERTIFICATE

VIEnergize
personnel final

review of close-out
photos and final

electrical
certification. 

Work order sent to
Meter Services Final

Permission to
Operate (PTO).

METER
INSTALLATION/

REPROGRAMMING

Getting Started with Net Energy Billing (NEB)

Bidirectional meter
is installed or

reprogrammed.

Billing
reclassification by
Customer Service.

NEB ENROLLMENT
COMPLETE

15 business days

Thinking about powering your home or business with solar? We’re here to help! Below is a step-by-step overview of the
Net Energy Billing (NEB) application process, from application to enrollment — so you’ll know exactly what to expect.
Let’s get started on your path to cleaner, more sustainable energy!

VIEnergize
Be Empowered.


