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WAPA PROVIDES UPDATE ON SERVICE OUTAGES IN THE ST. THOMAS AND ST. JOHN DISTRICT
AND ONGOING REPAIRS

CHARLOTTE AMALIE, U.S. Virgin Islands (May 6, 2025) — The Virgin Islands Water and Power
Authority (“WAPA” or the “Authority”) advises the public that WAPA line crews have been
working throughout the day to isolate a fault on one of the primary transmission lines serving the
East End of St. Thomas and the island of St. John.

Crews will continue to work through the night to safely repair the damaged infrastructure.

To maintain system stability during this period, the Authority has implemented rotating outages
to prevent overloading other portions of the electrical system. Contractors are also on standby
as needed.

“We know how disruptive unexpected outages can be, especially when they affect homes,
businesses, and essential services,” said Karl Knight, CEO and Executive Director, Virgin Islands
Water and Power Authority. “Our crews have been working since the start of the incident, and |
want to personally thank them for their service and efforts to restore full stability to the grid as
quickly as possible.”

The Authority will continue to keep the community informed with regular updates as progress
is made toward resolving the issue.

Abhout WAPA: The Virgin Islands Water and Power Authority is an autonomous agency of the Virgin Islands Government which produces and distributes
electricity and drinking water to residential and commercial customers in the territory. WAPA was created by the Fifth Legislature of the Virgin Islands in 1964
through Act No. 1248. Today, WAPA generates electrical power at production plants on St. Thomas and St. Croix and distributes electrical service through smart
grids to customers on St. Thomas, St. Croix, St. John, Hassel Island, and Water Island. Potable water is distributed to almost 13,000 customers through water
lines and standpipes. WAPA also has the responsibility of installing and maintaining streetlights.
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