
 

Limited Service at WAPA Port of Sale and Marketplace Business Offices on June 12 

St. Thomas/St. John, U.S. Virgin Islands (June 10, 2026) – The Virgin Islands Water and Power 
Authority (“WAPA” or “the Authority”) informs customers that the Port of Sale Business Office on 
St. Thomas and the Marketplace Business Office on St. John will have limited service on Friday, 
June 12, 2026, to accommodate staff participation in an employee health event. 

Both offices will be open from 7:30 a.m. to 2:00 p.m., providing cashier services only. No in-person 
customer service or account support will be available. Customers seeking customer support 
assistance may contact WAPA by phone at (340) 773-2250 (Option 5) or via email at 
customer.service@viwapa.vi. 

Regular operations at both business offices will resume on Monday, June 15, 2026. 

WAPA thanks the community for its understanding and continued support. 
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